POS Direct ==»
OMNI 3750 — REFURBISHED PRODUCT
SERVICE OUTLINE

Every OMNI 3750 is disassembled and all it's internal components are cleaned of dust and debris. Debris
on the motherboard may cause early failure as the unit will overheat unnecessarily but by cleaning and
removing any debris from the internal components we can assure proper connections and cooling which
will help to prevent future service issues.

We then replace the external case with a professional re-coated case; please note our cases are
professional re-coated not spray-painted. We use the same factory that Verifone uses for their
replacement cases. This coating makes the cases look new and cannot be wiped off. It is almost fused
into the original surface.

Next we replace the main keyboard and small (ATM) Keyboard as early keyboard failure is one of the
service issues on these machines and you certainly don't need to be down because of this.

Next we replace the paper cover and paper roller assembly as the paper roller assembly is one of our
biggest selling replacement components to users:

Next we finish it off with a new factory lense, we only use factory brand lenses as they fit factory cases
perfectly. We try not ever use generic lenses as they are usually cheaply made and do not line up flush
usually with the top of the case, not to mention they do not compliment the work we have put into
restoring these units for service.

There is not another company we know that goes to this length to service these units. Reason being
“expense”, time and parts, a full replacement kit costs us wholesale about $30.00 and retails for about
$60.00. Plus some companies do not have the skills required to open and service these units. In addition
since many do not have a relationship with Verifone they cannot purchase factory parts.

497 Hooksett Road, Suite #181
Manchester, NH 03104-2650
Voice: 603-644-6137 / Fax: 603-218-7600
info@posdirectsales.com



-2-

When were done we have a product worthy of the title “Refurbished” and we are confident that not only
will our unit do well during the 12-Month Warranty Period but far into the future.

AC CABLE NETWORK TELEPHONE POWER SUPPLY
CABLE CABLE

KEYPAD OVERLAY PAPER SPINDLE THERMAL PAPER MSR CLEANING CARD

Apart from the power supply, you are looking at another $25.00 in accessories.

Your unit is professionally packaged and labeled ready for resale (if you so desire), but we encourage
volume buyers to contact us for discount pricing.

Check out on our website the many packages available for the Omni 3750 Dual Comm. Terminal:

WE LOOK FORWARD TO SERVING YOU
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